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April 29, 2009, Richmond Hill ON — Milano Software specializing in providing business solution software for spas,
salons, medi-spas and retail businesses announced the appointments of Imran Zalfackruddin, Gina Badagliacco,

Linda Haines and Nick Cvik.

Imran Zalfackruddin

Imran Zalfackruddin has joined Milano as a new Partner and Director of Research and Development. Imran has over
30 years of experience in computer programming, software development and business management. Imran has a
clear vision for the direction that he wants to take the company as they continue to develop software solutions for
their targeted industries.

“Milano has proven to be a strong contributor in software development; my goal is to build on existing technology
while improving the efficiencies and functionality of the software.” Milano is delighted to welcome Imran both as a
leader and as a contributor to technology.

Gina Badagliacco

Gina Badagliacco, a former successful DSC and Sales Manager at Maly’s, has Joined Milano as Manager, Business
Development. Gina's focus will be to enhance the partnership between Maly’s and Milano Software by providing
frontline support to the Managers, DSC’s and Salons in all of the Maly’s markets through:

. Market Presence, a personal resource to Milano’s education, updates and promotions through business
building events, sales meetings, shows, conference calls and requested one-on-one meetings and/or appointments.
. Access to a Milano representative for all salon presentations.

. Customized to market plans and software.

. Personalized attention to all company and account needs.

Gina, located in California, will be focusing on Southern California from Santa Barbara south to Mexico.
Linda Haines

Milano welcomes Linda Haines as Director of Marketing. Linda has an extensive background in B2B marketing. She
will be supporting the sales team in client acquisition and brand management. Linda will be responsible for initiat-
ing and executing future exciting contests, PR events and online activities and for managing all day-to-day marketing
acitivites.

Nick Cvik

To support the existing and future clients, Nick Cvik has joined Milano’s Customer Support team. “Customer service
has been a differentiating factor in our business,” notes President Paul Pagiallaro. “As our client base continues to
grow, we want to maintain a high level of client satisfaction. Adding Nick to our team is just one of the many ways
that we intend on keeping our clients satisfied.”

About Milano: Milano has been providing comprehensive software based management solutions for the retail market,
with a focus on the beauty industry for over 15 years. Milano has experienced tremendous growth in the salon, spa
and med spa industries as these companies begin to realize the benefits associated with a system that integrates POS,
inventory control, salon management and business management tools in one complete system. ###
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